
Instructions for  
Infinite Campus Parent Portal 

Step 1:  Click in the white box next to “User Name:”  Type in your User Name.  Click in the 

white box next to “Password.”  Type in your Password.  Click on the “Log In”  box.   

Step 2:  Be sure to notice if there are School Notices.  School Notices are messages that 

are sent to all parents.  Then, check your Inbox to notice if you have messages that are sent 
directly to you.  If you do have messages in your Inbox, click directly on the blue text to view 
that message.   



Step 3:  The message will appear in a separate gray box such as the picture above.  When you 

are finished reading the message, click on the “X” in the upper right hand corner of the gray box to 
close the message.   

Step 4:  Click on the Family Calendar to see all of your children’s homework assignments and 

attendance events (absences or tardies).  For example in the picture above:  Ryan has an 
assignment due on July 9th. You can click on the picture of the “A+” to get more information about 
the assignment due.  See the example below.  To view more than one month, use the arrows at the 
top of the calendar.   
 



Step 6:  If you have more than one child, determine which child’s information you would like 

to look at. For example—in the picture above, this parent has three children: Dylan—grade 10, 
Ryan—grade 6 and Sarah—grade 5. 

Step 5:  Click on the To Do List to see all of your children’s assignments.  Assignments in black 

text are upcoming assignments.  Assignments in red are overdue.   
 

PARENT TIP:  If your child has missing or overdue assignments, contact the teacher 

immediately to determine how your child can complete the missing or overdue 
assignments.  Make a plan with your child to catch up on missing or overdue 
assignments.  Help your child to stay organized and  meet the deadlines that you set to 
get caught up.   



 
 
PARENT TIP:  A parent or guardian must notify the school of this absence the 
day of or day before by calling the attendance clerk at the school or sending a 
note.   
 

Please Note:  The Washoe County School District Policy states that a 
student must attend school 90% of the year.   
 
For example: ABC High School has 89 days in a semester.  A student cannot 
miss more than 9 days in EACH of his/her classes for the semester.   
 
For example: Most elementary schools have 180 days in a calendar year.  
Students cannot miss more than 18 days in a year.   
 

Step 7:  Click on the Schedule link on the left-hand side to view your child’s schedule for the 

year.  Notice that you can also email teachers, read class newsletters and go directly to 
information about classes.   

PARENT TIP for Middle School and High School Parents:  It’s important to make 

sure your child is taking classes that prepare them for their future goals.  For example, if 
you want your child to go to college or be prepared for a highly skilled career, talk to your 
school counselor and make sure that your child is being enrolled in the correct classes.  
If you work with the school to set high expectations for your child, they will be more 
likely to rise to your expectations.  Without the support and encouragement of both 
parents and school staff, students may not take challenging classes.   

Step 8:  Click on the Attendance link on the left-hand side to view your child’s attendance. You 

will see a summary of absences for your child listed by Period. Watch for any yellow or red 
boxes and contact the school immediately if there’s an unexcused or unknown absence.   



Examples of UNEXCUSED Absences:   
Staying home to care for siblings 
Didn’t feel like coming to school 
Transportation issues or sleeping in too late.   
 
If the student has too many absences, the student may not be passed to the 
next grade level and have to repeat the same grade.    
 
PARENT TIP:  What do you do if your child has unexcused absences or 
tardiness?  
  

Talk to your child first and let him or her know that you know they have been absent or tardy.  
Also let them know that you will be monitoring their attendance and that you expect them to be 
at school every day and to class on time.  Provide clear consequences if your child does not 
attend school (i.e. limit television, video games, outings with friends, or money allowance).   

If your child insists that they were at school that day, call the attendance clerk or secretary at the 
school.  If your child insists that they were on time to class or were with another staff member at 
the school, call the teacher in the period that they were missing.   

Step 9:  Click on the Schedule link on the left-hand side to view your child’s schedule and then 

click on the link to see each teacher’s grade book.   



Step 10:  Look at your child’s Overall Grade to see if they are passing the class. If they are not 

passing or receiving a grade that is lower than you think they are capable of, look at the details to 
determine why they are not doing well in the class.  Are they struggling with homework, class work 
or tests/quizzes, or are they missing assignments?   

A Excellent—passing 

B  Above Average—passing 

C Average—passing 

D Deficient—in danger of not passing 

F Failing—not passing 



PARENT TIP:  When talking with your child, start with the positive!  Notice what your 

child is doing well and tell them you are proud of them for doing well in that subject.   

 
If your child is NOT doing well in a class, take the following steps.  Talk to your child first if 
they are NOT doing well in a class.  Determine what it is that is giving them problems.   
 
Is it a lack of time to complete homework at home or after school?   
Are they having trouble understanding the class work?   
Do they get nervous when they have to take a quiz or a test?   
Do they have problems taking notes in class?   

 
 
Help your child to overcome these problems as best as you can.  If you cannot help them 
to understand the material, contact your child’s teacher by phone or email and request to 
meet with that teacher.   
 
Include your student in the meeting so that the teacher, your student and you can work 
together.  Ask if there is tutoring available at the school or other help available for your 
child.   

PARENT TIP:   Notice the details about assignments or homework.  For example:  the 

chapter, page numbers, problem numbers and date assigned.  Help your child to stay 
organized!   
 
If your child received a “0% F” under “Grade,” chances are they did not complete the 
assignment or homework. 

PARENT TIP:   Use the yellow paper next to the computer titled “My Child’s Report” to 

write down notes about what your child is doing well and subjects that your child needs 
help with.  Be sure to write down assignments that are missing and the teacher’s name.  
Fill in dates of absences or tardies that are not excused.    

Step 11:  When you are done checking ALL of your child’s information, 
click on “Log Off.”  This is very important so that you don’t share your 
child’s personal information with the person that uses the computer 
after you! 

 


