
WCSD Parent Climate Survey: Pine Middle School 

Preliminary School Report, Spring 2011 
 

This report contains parent responses to the WCSD Parent Climate Survey regarding your 

school, administered in May 2011. Further analysis and detail will follow in early fall 2011.  

 
Notes 

1. “Don’t Know” or “N/A” response options were not included for non-safety items, which gave the respondent a 

choice to either skip the question or to choose the middle neutral response option. As such, the percentage of 

respondents who selected the middle option “neither agree nor disagree” could also include people who would have 

selected “don’t know” or “N/A” if they had been given the option. 

 

Q2.  What grade would you give to your child’s school for how well it is educating your child? 
 

 

Responses Count % Percentage of total respondents 

A 13 13.98% 
  

B 41 44.09% 
  

C 28 30.11% 
  

D 6 6.45% 
  

F 5 5.38% 
  

Total Responses 93   
 

     

 
Q4.    

Supportive Place 
 

Q4(a).   : I feel welcome at my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.26% 
  

Disagree 9 2 9.78% 
  

Neither Disagree nor Agree 20 3 21.74% 
  

Agree 44 4 47.83% 
  

Strongly Agree 16 5 17.39% 
  

Weighted Score: 3.66   
 

Total Responses 92   
 

      

 

Supportive Place 
 

Q4(b).   : If I need help or have a question, I know whom to talk to at this school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 
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Strongly Disagree 4 1 4.30% 
  

Disagree 15 2 16.13% 
  

Neither Disagree nor Agree 17 3 18.28% 
  

Agree 42 4 45.16% 
  

Strongly Agree 15 5 16.13% 
  

Weighted Score: 3.53   
 

Total Responses 93   
 

      

 

Supportive Place 
 

Q4(c).   : Students at my child’s school are treated fairly by all teachers and staff, no matter what their 
race, cultural, or family background. 

 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 6 1 6.45% 
  

Disagree 14 2 15.05% 
  

Neither Disagree nor Agree 29 3 31.18% 
  

Agree 34 4 36.56% 
  

Strongly Agree 10 5 10.75% 
  

Weighted Score: 3.30   
 

Total Responses 93   
 

      

 

Supportive Place 
 

Q4(d).   : School employees are polite to me at this school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.23% 
  

Disagree 6 2 6.45% 
  

Neither Disagree nor Agree 17 3 18.28% 
  

Agree 52 4 55.91% 
  

Strongly Agree 15 5 16.13% 
  

Weighted Score: 3.75   
 

Total Responses 93   
 

      

 

Supportive Place 
 

Q4(e).   : My child’s school sees parents as important partners. 
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Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 5 1 5.38% 
  

Disagree 14 2 15.05% 
  

Neither Disagree nor Agree 17 3 18.28% 
  

Agree 44 4 47.31% 
  

Strongly Agree 13 5 13.98% 
  

Weighted Score: 3.49   
 

Total Responses 93   
 

      

 

Supportive Place 
 

Q4(f).   : My child’s school wants to hear my ideas about how to make the school better. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 8 1 8.60% 
  

Disagree 15 2 16.13% 
  

Neither Disagree nor Agree 38 3 40.86% 
  

Agree 25 4 26.88% 
  

Strongly Agree 7 5 7.53% 
  

Weighted Score: 3.09   
 

Total Responses 93   
 

      

 

Supportive Place 
 

Q4(g).   : Students with special needs are well taken care of and their needs are addressed. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.37% 
  

Disagree 7 2 7.87% 
  

Neither Disagree nor Agree 60 3 67.42% 
  

Agree 12 4 13.48% 
  

Strongly Agree 7 5 7.87% 
  

Weighted Score: 3.15   
 

Total Responses 89   
 

      

 
Q5.    

School Leadership 
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Q5(a).   : The Principal makes decisions that are in the best interest of all children. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.30% 
  

Disagree 8 2 8.60% 
  

Neither Disagree nor Agree 24 3 25.81% 
  

Agree 40 4 43.01% 
  

Strongly Agree 17 5 18.28% 
  

Weighted Score: 3.62   
 

Total Responses 93   
 

      

 

Q6.  Have you had an issue or concern to discuss with the principal or assistant principal this year? 
 

 

Responses Count % Percentage of total respondents 

Yes 40 43.01% 
  

No 53 56.99% 
  

Total Responses 93   
 

     

 
Q7.    

When I have had an issue or a concern to discuss with the principal or assistant principal…. 
 

Q7(a).  : He or she was available to talk to me. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 2.50% 
  

Disagree 2 2 5.00% 
  

Neither Disagree nor Agree 5 3 12.50% 
  

Agree 20 4 50.00% 
  

Strongly Agree 12 5 30.00% 
  

Weighted Score: 4.00   
 

Total Responses 40   
 

      

 

When I have had an issue or a concern to discuss with the principal or assistant principal…. 
 

Q7(b).  : He or she was courteous and listened to my concerns. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 2.50% 
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Disagree 2 2 5.00% 
  

Neither Disagree nor Agree 6 3 15.00% 
  

Agree 18 4 45.00% 
  

Strongly Agree 13 5 32.50% 
  

Weighted Score: 4.00   
 

Total Responses 40   
 

      

 

When I have had an issue or a concern to discuss with the principal or assistant principal…. 
 

Q7(c).  : He or she responded to my concerns in a professional manner, whether or not he or she 
agreed with me. 

 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 2 1 5.00% 
  

Disagree 2 2 5.00% 
  

Neither Disagree nor Agree 9 3 22.50% 
  

Agree 15 4 37.50% 
  

Strongly Agree 12 5 30.00% 
  

Weighted Score: 3.83   
 

Total Responses 40   
 

      

 
Q8.    

Quality Education, Home-School Relationships & Communication 
 

Q8(a).   : My child is receiving the kind of instruction that is appropriate for his or her abilities. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.30% 
  

Disagree 29 2 31.18% 
  

Neither Disagree nor Agree 12 3 12.90% 
  

Agree 41 4 44.09% 
  

Strongly Agree 7 5 7.53% 
  

Weighted Score: 3.19   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q8(b).   : The teachers set appropriate expectations for my child’s learning. 
 

 

Responses Count Assigned % Percentage of total respondents 
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Weight 

Strongly Disagree 4 1 4.35% 
  

Disagree 26 2 28.26% 
  

Neither Disagree nor Agree 18 3 19.57% 
  

Agree 38 4 41.30% 
  

Strongly Agree 6 5 6.52% 
  

Weighted Score: 3.17   
 

Total Responses 92   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q8(c).   : The teachers believe my child can learn. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 1.08% 
  

Disagree 4 2 4.30% 
  

Neither Disagree nor Agree 26 3 27.96% 
  

Agree 42 4 45.16% 
  

Strongly Agree 20 5 21.51% 
  

Weighted Score: 3.82   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q8(d).   : The contact from my child’s teacher has been mostly positive. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 2 1 2.20% 
  

Disagree 14 2 15.38% 
  

Neither Disagree nor Agree 26 3 28.57% 
  

Agree 38 4 41.76% 
  

Strongly Agree 11 5 12.09% 
  

Weighted Score: 3.46   
 

Total Responses 91   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q8(e).   : The contact from the school counselor has been mostly positive. 
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Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.30% 
  

Disagree 5 2 5.38% 
  

Neither Disagree nor Agree 44 3 47.31% 
  

Agree 30 4 32.26% 
  

Strongly Agree 10 5 10.75% 
  

Weighted Score: 3.40   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q8(f).   : The contact from the school administrator(s) (principal, dean, vice principal) has been mostly 
positive. 

 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 2 1 2.15% 
  

Disagree 5 2 5.38% 
  

Neither Disagree nor Agree 32 3 34.41% 
  

Agree 37 4 39.78% 
  

Strongly Agree 17 5 18.28% 
  

Weighted Score: 3.67   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q8(g).   : My child’s teacher has given me ideas on how to support my child’s learning at home. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 11 1 11.96% 
  

Disagree 15 2 16.30% 
  

Neither Disagree nor Agree 36 3 39.13% 
  

Agree 28 4 30.43% 
  

Strongly Agree 2 5 2.17% 
  

Weighted Score: 2.95   
 

Total Responses 92   
 

      

 

Q9.  Have you ever asked your child's teacher for help on how to support your child's learning? 
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Responses Count % Percentage of total respondents 

Yes 60 64.52% 
  

No 33 35.48% 
  

Total Responses 93   
 

     

 
Q10.    

Q10(a).   : When I’ve asked my child’s teacher for help on how to support my child’s learning, he or she 
has provided me with help. 

 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 6.78% 
  

Disagree 11 2 18.64% 
  

Neither Disagree nor Agree 7 3 11.86% 
  

Agree 27 4 45.76% 
  

Strongly Agree 10 5 16.95% 
  

Weighted Score: 3.47   
 

Total Responses 59   
 

      

 
Q11.    

Quality Education, Home-School Relationships & Communication 
 

Q11(a).   : My child’s school makes sure I know what report card grades mean. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.30% 
  

Disagree 11 2 12.09% 
  

Neither Disagree nor Agree 18 3 19.78% 
  

Agree 46 4 50.55% 
  

Strongly Agree 13 5 14.29% 
  

Weighted Score: 3.60   
 

Total Responses 91   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(b).   : This school tells me about my child’s on-going learning and grades. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 7 1 7.53% 
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Disagree 17 2 18.28% 
  

Neither Disagree nor Agree 16 3 17.20% 
  

Agree 43 4 46.24% 
  

Strongly Agree 10 5 10.75% 
  

Weighted Score: 3.34   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(c).   : My child’s teachers are available to discuss my child’s learning needs with me. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.30% 
  

Disagree 10 2 10.75% 
  

Neither Disagree nor Agree 28 3 30.11% 
  

Agree 42 4 45.16% 
  

Strongly Agree 9 5 9.68% 
  

Weighted Score: 3.45   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(d).   : I am kept informed about my child’s behavior. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.23% 
  

Disagree 17 2 18.28% 
  

Neither Disagree nor Agree 15 3 16.13% 
  

Agree 48 4 51.61% 
  

Strongly Agree 10 5 10.75% 
  

Weighted Score: 3.48   
 

Total Responses 93   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(e).   : I am kept informed about activities like tutoring, after school programs, student 
performances, parent workshops, and other events. 

 

 

Responses Count Assigned 
Weight % Percentage of total respondents 
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Strongly Disagree 8 1 8.70% 
  

Disagree 18 2 19.57% 
  

Neither Disagree nor Agree 15 3 16.30% 
  

Agree 42 4 45.65% 
  

Strongly Agree 9 5 9.78% 
  

Weighted Score: 3.28   
 

Total Responses 92   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(f).   : I am satisfied with the opportunities for me to be involved in my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 5 1 5.49% 
  

Disagree 17 2 18.68% 
  

Neither Disagree nor Agree 32 3 35.16% 
  

Agree 30 4 32.97% 
  

Strongly Agree 7 5 7.69% 
  

Weighted Score: 3.19   
 

Total Responses 91   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(g).   : Teachers at my child’s school post grades and assignments on the Infinite Campus Parent 
Portal in a timely manner. 

 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 9 1 9.78% 
  

Disagree 18 2 19.57% 
  

Neither Disagree nor Agree 17 3 18.48% 
  

Agree 40 4 43.48% 
  

Strongly Agree 8 5 8.70% 
  

Weighted Score: 3.22   
 

Total Responses 92   
 

      

 

Quality Education, Home-School Relationships & Communication 
 

Q11(h).   : Overall, I am satisfied with the communication between this school and me. 
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Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 7 1 7.53% 
  

Disagree 19 2 20.43% 
  

Neither Disagree nor Agree 14 3 15.05% 
  

Agree 43 4 46.24% 
  

Strongly Agree 10 5 10.75% 
  

Weighted Score: 3.32   
 

Total Responses 93   
 

      

 
Q12.    

Safety & Behavior 
 

Q12(a).   : My child is safe at school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.30% 
  

Disagree 8 2 8.60% 
  

Neither Disagree nor Agree 27 3 29.03% 
  

Agree 46 4 49.46% 
  

Strongly Agree 8 5 8.60% 
  

Weighted Score: 3.49   
 

Total Responses 93   
 

      

 

Safety & Behavior 
 

Q12(b).   : There is mutual respect among students, teachers and other adults at my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 7 1 7.53% 
  

Disagree 21 2 22.58% 
  

Neither Disagree nor Agree 23 3 24.73% 
  

Agree 36 4 38.71% 
  

Strongly Agree 6 5 6.45% 
  

Weighted Score: 3.14   
 

Total Responses 93   
 

      

 

Safety & Behavior 
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Q12(c).   : Students threaten or bully each other at this school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 1.09% 
  

Disagree 11 2 11.96% 
  

Neither Disagree nor Agree 39 3 42.39% 
  

Agree 31 4 33.70% 
  

Strongly Agree 10 5 10.87% 
  

Weighted Score: 3.41   
 

Total Responses 92   
 

      

 

Safety & Behavior 
 

Q12(d).   : There is gang activity in my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 1.09% 
  

Disagree 8 2 8.70% 
  

Neither Disagree nor Agree 47 3 51.09% 
  

Agree 31 4 33.70% 
  

Strongly Agree 5 5 5.43% 
  

Weighted Score: 3.34   
 

Total Responses 92   
 

      

 

Safety & Behavior 
 

Q12(e).   : There is alcohol in my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.35% 
  

Disagree 11 2 11.96% 
  

Neither Disagree nor Agree 55 3 59.78% 
  

Agree 19 4 20.65% 
  

Strongly Agree 3 5 3.26% 
  

Weighted Score: 3.07   
 

Total Responses 92   
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Safety & Behavior 
 

Q12(f).   : There is drug use in my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.26% 
  

Disagree 7 2 7.61% 
  

Neither Disagree nor Agree 44 3 47.83% 
  

Agree 31 4 33.70% 
  

Strongly Agree 7 5 7.61% 
  

Weighted Score: 3.35   
 

Total Responses 92   
 

      

 

Safety & Behavior 
 

Q12(g).   : My child is safe when riding the school bus. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 2 1 2.25% 
  

Disagree 4 2 4.49% 
  

Neither Disagree nor Agree 31 3 34.83% 
  

Agree 43 4 48.31% 
  

Strongly Agree 9 5 10.11% 
  

Weighted Score: 3.60   
 

Total Responses 89   
 

      

 

Safety & Behavior 
 

Q12(h).   : The rules and expectations for behavior are the same for every student. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 6 1 6.52% 
  

Disagree 12 2 13.04% 
  

Neither Disagree nor Agree 29 3 31.52% 
  

Agree 34 4 36.96% 
  

Strongly Agree 11 5 11.96% 
  

Weighted Score: 3.35   
 

Total Responses 92   
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Q13.    

School Operations 
 

Q13(a).   : Students have access to computers and the Internet at school for learning purposes. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 2 1 2.15% 
  

Disagree 7 2 7.53% 
  

Neither Disagree nor Agree 16 3 17.20% 
  

Agree 56 4 60.22% 
  

Strongly Agree 12 5 12.90% 
  

Weighted Score: 3.74   
 

Total Responses 93   
 

      

 

School Operations 
 

Q13(b).   : Healthy food options are provided in the cafeteria. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 4 1 4.35% 
  

Disagree 17 2 18.48% 
  

Neither Disagree nor Agree 39 3 42.39% 
  

Agree 30 4 32.61% 
  

Strongly Agree 2 5 2.17% 
  

Weighted Score: 3.10   
 

Total Responses 92   
 

      

 

School Operations 
 

Q13(c).   : My child’s school is clean. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 0 1 0%  
Disagree 5 2 5.56% 

  

Neither Disagree nor Agree 19 3 21.11% 
  

Agree 58 4 64.44% 
  

Strongly Agree 8 5 8.89% 
  

Weighted Score: 3.77   
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Total Responses 90   
 

      

 

School Operations 
 

Q13(d).   : I am welcome to use the facilities (track, computer lab, etc.) at my child’s school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 3 1 3.30% 
  

Disagree 5 2 5.49% 
  

Neither Disagree nor Agree 66 3 72.53% 
  

Agree 15 4 16.48% 
  

Strongly Agree 2 5 2.20% 
  

Weighted Score: 3.09   
 

Total Responses 91   
 

      

 

School Operations 
 

Q13(e).   : My child’s school is well-maintained. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 1.09% 
  

Disagree 5 2 5.43% 
  

Neither Disagree nor Agree 26 3 28.26% 
  

Agree 52 4 56.52% 
  

Strongly Agree 8 5 8.70% 
  

Weighted Score: 3.66   
 

Total Responses 92   
 

      

 

Q14.  How does your child travel to school? 
 

 

Responses Count % Percentage of total respondents 

bus 58 62.37% 
  

walk 6 6.45% 
  

parent drives to school 29 31.18% 
  

Total Responses 93   
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Q15.  I am satisfied with the bus service my child receives. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 1 1 1.72% 
  

Disagree 5 2 8.62% 
  

Neither Disagree nor Agree 8 3 13.79% 
  

Agree 31 4 53.45% 
  

Strongly Agree 13 5 22.41% 
  

Weighted Score: 3.86   
 

Total Responses 58   
 

      

 

Q16.  My child is safe walking to and from school. 
 

 

Responses Count Assigned 
Weight % Percentage of total respondents 

Strongly Disagree 0 1 0%  
Disagree 1 2 16.67% 

  

Neither Disagree nor Agree 2 3 33.33% 
  

Agree 3 4 50.00% 
  

Strongly Agree 0 5 0%  
Weighted Score: 3.33   

 

Total Responses 6   
 

      

 

Q18.  Do you have Internet access at home? 
 

 

Responses Count % Percentage of total respondents 

Yes 92 100.00% 
  

No 0 0%  
Total Responses 92   

 

     

 

Q19.  What is the best time of day for you to attend school workshops or events? 
 

 

Responses Count % Percentage of total respondents 

Between 9 a.m. and 12 noon 14 15.73% 
  

Between 12 noon and 3 p.m. 4 4.49% 
  

Between 3 p.m. and 6 p.m. 23 25.84% 
  

After 6 p.m. 48 53.93% 
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Total Responses 89   
 

     

 

Q20.  What is the best day of the week for you to attend school workshops or events? 
 

 

Responses Count % Percentage of total respondents 

Mon 17 19.77% 
  

Tues 16 18.60% 
  

Wed 19 22.09% 
  

Thurs 15 17.44% 
  

Fri 10 11.63% 
  

Sat 9 10.47% 
  

Total Responses 86   
 

     

 

Q21.  How many children do you have attending a district school? 
 

 

Responses Count % Percentage of total respondents 

1 17 18.48% 
  

2 52 56.52% 
  

3 16 17.39% 
  

4 6 6.52% 
  

5 or more 1 1.09% 
  

Total Responses 92   
 

     

 

Q22.  In what grade(s) is your child(ren) at this school? 
 

 

Responses Count % Percentage of total respondents 

KG 2 2.20% 
  

1 0 0%  
2 0 0%  
3 0 0%  
4 1 1.10% 

  

5 5 5.49% 
  

6 7 7.69% 
  

7 52 57.14% 
  

8 36 39.56% 
  

9 3 3.30% 
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10 2 2.20% 
  

11 6 6.59% 
  

12 2 2.20% 
  

Total Responses 116   
 

     

Note: Multiple answers per participant possible. Percentages added may exceed 100 since a participant may select more 
than one answer for this question. 

 

Q23.  What language do you speak most often at home? 
 

 

Responses Count % Percentage of total respondents 

Arabic 0 0%  
Bulgarian 0 0%  
Chinese 1 1.10% 

  

Czech 0 0%  
Dutch 0 0%  
English 86 94.51% 

  

French 0 0%  
German 0 0%  
Hindi 0 0%  
Italian 0 0%  
Japanese 0 0%  
Malay 0 0%  
Persian 0 0%  
Polish 0 0%  
Portuguese 0 0%  
Russian 0 0%  
Spanish 3 3.30% 

  

Swedish 0 0%  
Turkish 0 0%  
Urdu 0 0%  
Other (please specify) 1 1.10% 

  

Total Responses 91   
 

     

 

Q24.  What are the best ways for the school to communicate with you about your child’s education? 
 

 

Responses Count % Percentage of total respondents 

mail 12 13.04% 
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email 84 91.30% 
  

telephone 42 45.65% 
  

text messages 13 14.13% 
  

web site 9 9.78% 
  

Infinite Campus Parent Portal 34 36.96% 
  

In-person meetings 20 21.74% 
  

notices brought home by student 19 20.65% 
  

Other (please specify) 0 0%  
Total Responses 233   

 

     

Note: Multiple answers per participant possible. Percentages added may exceed 100 since a participant may select more 
than one answer for this question. 

 

Q25.  What is your relationship to the child(ren)? 
 

 

Responses Count % Percentage of total respondents 

Father 13 14.29% 
  

Mother 74 81.32% 
  

Grandparent 1 1.10% 
  

Guardian 3 3.30% 
  

Total Responses 91   
 

     

 

Q26.  How long have you lived in Washoe County? 
 

 

Responses Count % Percentage of total respondents 

0-1 year 5 5.38% 
  

2-5 years 7 7.53% 
  

6-10 years 14 15.05% 
  

11-20 years 29 31.18% 
  

21 or more years 38 40.86% 
  

Total Responses 93   
 

     

 

Q27.  What is the highest level of education any member of your household has obtained? 
 

 

Responses Count % Percentage of total respondents 

No schooling completed or less than 1 
year 0 0%  
Kindergarten, elementary and middle 0 0%  
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school (grades 1-8) 

Some high school 0 0%  
High School graduate 3 3.30% 

  

Some college 10 10.99% 
  

Associate's degree (including 
occupational or academic degrees) 8 8.79% 

  

Bachelor's Degree (BA, BS) 29 31.87% 
  

Master's Degree (MA, MS) 26 28.57% 
  

Professional School Degree (MA, MS, 
Med, MSW) 7 7.69% 

  

Doctorate Degree (PhD, EdD) 8 8.79% 
  

Total Responses 91   
 

     

 

Q28.  What is your race or ethnicity? 
 

 

Responses Count % Percentage of total respondents 

Asian 3 3.33% 
  

Black or African American 1 1.11% 
  

Hispanic or Latino 6 6.67% 
  

Native American 1 1.11% 
  

Pacific Islander 0 0%  
Multi-racial 2 2.22% 

  

White 77 85.56% 
  

Total Responses 90   
 

     

 

Q29.  Does your child receive free or reduced lunch? 
 

 

Responses Count % Percentage of total respondents 

Yes 8 8.70% 
  

No 81 88.04% 
  

Choose not to answer 3 3.26% 
  

Total Responses 92   
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WCSD Parent School Climate Survey 

District Response Summary, Spring 2011 

 
Q2. What grade would you give to your child’s school for how well it is educating your child? 

Responses Count % Percentage of total respondents 

A 6356 56.09% 
  

B 3369 29.73% 
  

C 1244 10.98% 
  

D 271 2.39% 
  

F 91 0.80% 
  

Total Responses 11331    20% 40%   60% 80%  100% 
 

 

Q4. Supportive Place 

  
(a). I feel welcome at my child’s school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 144 1 1.28% 
  

Disagree 348 2 3.09% 
  

Neither Disagree nor 
Agree 

826 3 7.32% 
  

Agree 4247 4 37.65% 
  

Strongly Agree 5714 5 50.66% 
  

Weighted Score : 4.33   

Total Responses 11279  20% 40%   60% 80%  100% 
 

  
(b). If I need help or have a question, I know whom to talk to at this school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 181 1 1.61% 
  

Disagree 559 2 4.98% 
  

Neither Disagree nor 
Agree 

848 3 7.56% 
  

Agree 4328 4 38.58% 
  

Strongly Agree 5301 5 47.26% 
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Weighted Score : 4.25   

Total Responses 11217  20% 40%   60% 80%  100% 
 

  
(c). Students at my child’s school are treated fairly by all teachers and staff, no matter what their race, 
cultural, or family background. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 308 1 2.75% 
  

Disagree 657 2 5.88% 
  

Neither Disagree nor 
Agree 

1678 3 15.01% 
  

Agree 3914 4 35.01% 
  

Strongly Agree 4623 5 41.35% 
  

Weighted Score : 4.06   

Total Responses 11180  20% 40%   60% 80%  100% 
 

  
(d). School employees are polite to me at this school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 146 1 1.30% 
  

Disagree 362 2 3.23% 
  

Neither Disagree nor 
Agree 

805 3 7.17% 
  

Agree 4395 4 39.17% 
  

Strongly Agree 5513 5 49.13% 
  

Weighted Score : 4.32   

Total Responses 11221  20% 40%   60% 80%  100% 
 

  
(e). My child’s school sees parents as important partners. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 177 1 1.60% 
  

Disagree 427 2 3.86% 
  

Neither Disagree nor 
Agree 

1206 3 10.90% 
  

Agree 4370 4 39.48% 
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Strongly Agree 4888 5 44.16% 
  

Weighted Score : 4.21   

Total Responses 11068  20% 40%   60% 80%  100% 
 

  
(f). My child’s school wants to hear my ideas about how to make the school better. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 294 1 2.66% 
  

Disagree 700 2 6.34% 
  

Neither Disagree nor 
Agree 

2755 3 24.95% 
  

Agree 3810 4 34.50% 
  

Strongly Agree 3484 5 31.55% 
  

Weighted Score : 3.86   

Total Responses 11043  20% 40%   60% 80%  100% 
 

  
(g). Students with special needs are well taken care of and their needs are addressed. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 216 1 2.00% 
  

Disagree 351 2 3.25% 
  

Neither Disagree nor 
Agree 

3875 3 35.84% 
  

Agree 2904 4 26.86% 
  

Strongly Agree 3466 5 32.06% 
  

Weighted Score : 3.84   

Total Responses 10812  20% 40%   60% 80%  100% 
 

 

 

Q5. School Leadership 

  
(a). The Principal makes decisions that are in the best interest of all children. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 250 1 2.25% 
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Disagree 421 2 3.79% 
  

Neither Disagree nor 
Agree 

2054 3 18.49% 
  

Agree 4054 4 36.49% 
  

Strongly Agree 4330 5 38.98% 
  

Weighted Score : 4.06   

Total Responses 11109  20% 40%   60% 80%  100% 
 

 

 

Q6. Have you had an issue or concern to discuss with the principal or assistant principal this 
year? 

Responses Count % Percentage of total respondents 

Yes 2773 25.07% 
  

No 8290 74.93% 
  

Total Responses 11063    20% 40%   60% 80%  100% 
 

 

Q7. When I have had an issue or a concern to discuss with the principal or assistant principal…. 

(a). He or she was available to talk to me. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 98 1 2.56% 
  

Disagree 217 2 5.67% 
  

Neither Disagree nor 
Agree 

468 3 12.23% 
  

Agree 1410 4 36.83% 
  

Strongly Agree 1635 5 42.71% 
  

Weighted Score : 4.11   

Total Responses 3828  20% 40%   60% 80%  100% 
 

(b). He or she was courteous and listened to my concerns. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 100 1 2.65% 
  

Disagree 185 2 4.91% 
  

Neither Disagree nor 
Agree 

537 3 14.24% 
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Agree 1253 4 33.24% 
  

Strongly Agree 1695 5 44.96% 
  

Weighted Score : 4.13   

Total Responses 3770  20% 40%   60% 80%  100% 
 

(c). He or she responded to my concerns in a professional manner, whether or not he or she agreed with 
me. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 151 1 4.02% 
  

Disagree 202 2 5.37% 
  

Neither Disagree nor 
Agree 

548 3 14.58% 
  

Agree 1203 4 32.00% 
  

Strongly Agree 1655 5 44.03% 
  

Weighted Score : 4.07   

Total Responses 3759  20% 40%   60% 80%  100% 
 

 

 

Q8. Quality Education, Home-School Relationships & Communication 

  
(a). My child is receiving the kind of instruction that is appropriate for his or her abilities. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 260 1 2.29% 
  

Disagree 1023 2 9.03% 
  

Neither Disagree nor 
Agree 

846 3 7.47% 
  

Agree 4837 4 42.70% 
  

Strongly Agree 4363 5 38.51% 
  

Weighted Score : 4.06   

Total Responses 11329  20% 40%   60% 80%  100% 
 

  
(b). The teachers set appropriate expectations for my child’s learning. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 
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Strongly Disagree 215 1 1.90% 
  

Disagree 808 2 7.14% 
  

Neither Disagree nor 
Agree 

991 3 8.75% 
  

Agree 4824 4 42.61% 
  

Strongly Agree 4484 5 39.60% 
  

Weighted Score : 4.11   

Total Responses 11322  20% 40%   60% 80%  100% 
 

  
(c). The teachers believe my child can learn. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 105 1 0.93% 
  

Disagree 196 2 1.73% 
  

Neither Disagree nor 
Agree 

742 3 6.56% 
  

Agree 4289 4 37.93% 
  

Strongly Agree 5977 5 52.85% 
  

Weighted Score : 4.40   

Total Responses 11309  20% 40%   60% 80%  100% 
 

  
(d). The contact from my child’s teacher has been mostly positive. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 190 1 1.68% 
  

Disagree 447 2 3.96% 
  

Neither Disagree nor 
Agree 

1164 3 10.32% 
  

Agree 3998 4 35.44% 
  

Strongly Agree 5483 5 48.60% 
  

Weighted Score : 4.25   

Total Responses 11282  20% 40%   60% 80%  100% 
 

  
(e). The contact from the school counselor has been mostly positive. 
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Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 185 1 1.67% 
  

Disagree 293 2 2.64% 
  

Neither Disagree nor 
Agree 

3556 3 32.01% 
  

Agree 3227 4 29.05% 
  

Strongly Agree 3847 5 34.63% 
  

Weighted Score : 3.92   

Total Responses 11108  20% 40%   60% 80%  100% 
 

  
(f). The contact from the school administrator(s) (principal, dean, vice principal) has been mostly 
positive. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 176 1 1.57% 
  

Disagree 300 2 2.67% 
  

Neither Disagree nor 
Agree 

2568 3 22.88% 
  

Agree 3902 4 34.76% 
  

Strongly Agree 4279 5 38.12% 
  

Weighted Score : 4.05   

Total Responses 11225  20% 40%   60% 80%  100% 
 

  
(g). My child’s teacher has given me ideas on how to support my child’s learning at home. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 384 1 3.41% 
  

Disagree 882 2 7.83% 
  

Neither Disagree nor 
Agree 

1952 3 17.32% 
  

Agree 3511 4 31.16% 
  

Strongly Agree 4539 5 40.28% 
  

Weighted Score : 3.97   

Total Responses 11268  20% 40%   60% 80%  100% 
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Q9. Have you ever asked your child's teacher for help on how to support your child's learning? 

Responses Count % Percentage of total respondents 

Yes 6858 60.63% 
  

No 4454 39.37% 
  

Total Responses 11312    20% 40%   60% 80%  100% 
 

 

Q10.   

  
(a). When I’ve asked my child’s teacher for help on how to support my child’s learning, he or she has 
provided me with help. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 180 1 2.47% 
  

Disagree 464 2 6.38% 
  

Neither Disagree nor 
Agree 

684 3 9.40% 
  

Agree 2399 4 32.98% 
  

Strongly Agree 3547 5 48.76% 
  

Weighted Score : 4.19   

Total Responses 7274  20% 40%   60% 80%  100% 
 

 

 

Q11. Quality Education, Home-School Relationships & Communication 

  
(a). My child’s school makes sure I know what report card grades mean. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 161 1 1.45% 
  

Disagree 463 2 4.18% 
  

Neither Disagree nor 
Agree 

1079 3 9.74% 
  

Agree 4659 4 42.07% 
  

Strongly Agree 4713 5 42.56% 
  

Weighted Score : 4.20   
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Total Responses 11075  20% 40%   60% 80%  100% 
 

  
(b). This school tells me about my child’s on-going learning and grades. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 222 1 2.01% 
  

Disagree 707 2 6.39% 
  

Neither Disagree nor 
Agree 

1092 3 9.86% 
  

Agree 4574 4 41.31% 
  

Strongly Agree 4477 5 40.44% 
  

Weighted Score : 4.12   

Total Responses 11072  20% 40%   60% 80%  100% 
 

  
(c). My child’s teachers are available to discuss my child’s learning needs with me. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 163 1 1.47% 
  

Disagree 354 2 3.20% 
  

Neither Disagree nor 
Agree 

1269 3 11.47% 
  

Agree 4291 4 38.79% 
  

Strongly Agree 4986 5 45.07% 
  

Weighted Score : 4.23   

Total Responses 11063  20% 40%   60% 80%  100% 
 

  
(d). I am kept informed about my child’s behavior. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 211 1 1.90% 
  

Disagree 590 2 5.33% 
  

Neither Disagree nor 
Agree 

1162 3 10.49% 
  

Agree 4229 4 38.18% 
  

Strongly Agree 4885 5 44.10% 
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Weighted Score : 4.17   

Total Responses 11077  20% 40%   60% 80%  100% 
 

  
(e). I am kept informed about activities like tutoring, after school programs, student performances, parent 
workshops, and other events. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 316 1 2.85% 
  

Disagree 886 2 8.00% 
  

Neither Disagree nor 
Agree 

1358 3 12.26% 
  

Agree 4250 4 38.38% 
  

Strongly Agree 4263 5 38.50% 
  

Weighted Score : 4.02   

Total Responses 11073  20% 40%   60% 80%  100% 
 

  
(f). I am satisfied with the opportunities for me to be involved in my child’s school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 227 1 2.05% 
  

Disagree 573 2 5.18% 
  

Neither Disagree nor 
Agree 

1465 3 13.25% 
  

Agree 4370 4 39.52% 
  

Strongly Agree 4423 5 40.00% 
  

Weighted Score : 4.10   

Total Responses 11058  20% 40%   60% 80%  100% 
 

  
(g). Teachers at my child’s school post grades and assignments on the Infinite Campus Parent Portal in 
a timely manner. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 322 1 2.96% 
  

Disagree 694 2 6.38% 
  

Neither Disagree nor 
Agree 

2627 3 24.16% 
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Agree 3832 4 35.24% 
  

Strongly Agree 3400 5 31.26% 
  

Weighted Score : 3.85   

Total Responses 10875  20% 40%   60% 80%  100% 
 

  
(h). Overall, I am satisfied with the communication between this school and me. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 284 1 2.57% 
  

Disagree 609 2 5.51% 
  

Neither Disagree nor 
Agree 

1178 3 10.65% 
  

Agree 4432 4 40.07% 
  

Strongly Agree 4557 5 41.20% 
  

Weighted Score : 4.12   

Total Responses 11060  20% 40%   60% 80%  100% 
 

 

 

Q12. Safety & Behavior 

  
(a). My child is safe at school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 175 1 1.58% 
  

Disagree 444 2 4.00% 
  

Neither Disagree nor 
Agree 

1129 3 10.17% 
  

Agree 5023 4 45.26% 
  

Strongly Agree 4328 5 38.99% 
  

Weighted Score : 4.16   

Total Responses 11099  20% 40%   60% 80%  100% 
 

  
(b). There is mutual respect among students, teachers and other adults at my child’s school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 
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Strongly Disagree 309 1 2.80% 
  

Disagree 817 2 7.41% 
  

Neither Disagree nor 
Agree 

1606 3 14.56% 
  

Agree 4614 4 41.84% 
  

Strongly Agree 3681 5 33.38% 
  

Weighted Score : 3.96   

Total Responses 11027  20% 40%   60% 80%  100% 
 

  
(c). Students threaten or bully each other at this school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 1835 1 16.82% 
  

Disagree 2510 2 23.01% 
  

Neither Disagree nor 
Agree 

3406 3 31.22% 
  

Agree 2271 4 20.82% 
  

Strongly Agree 888 5 8.14% 
  

Weighted Score : 2.80   

Total Responses 10910  20% 40%   60% 80%  100% 
 

  
(d). There is gang activity in my child’s school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 3378 1 31.19% 
  

Disagree 2786 2 25.73% 
  

Neither Disagree nor 
Agree 

2949 3 27.23% 
  

Agree 1148 4 10.60% 
  

Strongly Agree 568 5 5.25% 
  

Weighted Score : 2.33   

Total Responses 10829  20% 40%   60% 80%  100% 
 

  
(e). There is alcohol in my child’s school. 
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Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 4315 1 39.58% 
  

Disagree 2560 2 23.48% 
  

Neither Disagree nor 
Agree 

2655 3 24.36% 
  

Agree 895 4 8.21% 
  

Strongly Agree 476 5 4.37% 
  

Weighted Score : 2.14   

Total Responses 10901  20% 40%   60% 80%  100% 
 

  
(f). There is drug use in my child’s school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 4263 1 38.90% 
  

Disagree 2374 2 21.66% 
  

Neither Disagree nor 
Agree 

2559 3 23.35% 
  

Agree 1158 4 10.57% 
  

Strongly Agree 605 5 5.52% 
  

Weighted Score : 2.22   

Total Responses 10959  20% 40%   60% 80%  100% 
 

  
(g). My child is safe when riding the school bus. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 168 1 1.59% 
  

Disagree 313 2 2.96% 
  

Neither Disagree nor 
Agree 

4898 3 46.37% 
  

Agree 3044 4 28.82% 
  

Strongly Agree 2140 5 20.26% 
  

Weighted Score : 3.63   

Total Responses 10563  20% 40%   60% 80%  100% 
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(h). The rules and expectations for behavior are the same for every student. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 327 1 2.93% 
  

Disagree 722 2 6.47% 
  

Neither Disagree nor 
Agree 

1767 3 15.84% 
  

Agree 4688 4 42.01% 
  

Strongly Agree 3654 5 32.75% 
  

Weighted Score : 3.95   

Total Responses 11158  20% 40%   60% 80%  100% 
 

 

 

Q13. School Operations 

  
(a). Students have access to computers and the Internet at school for learning purposes. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 52 1 0.46% 
  

Disagree 169 2 1.50% 
  

Neither Disagree nor 
Agree 

929 3 8.24% 
  

Agree 5523 4 48.97% 
  

Strongly Agree 4605 5 40.83% 
  

Weighted Score : 4.28   

Total Responses 11278  20% 40%   60% 80%  100% 
 

  
(b). Healthy food options are provided in the cafeteria. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 369 1 3.29% 
  

Disagree 782 2 6.96% 
  

Neither Disagree nor 
Agree 

2793 3 24.87% 
  

Agree 4303 4 38.31% 
  

Strongly Agree 2985 5 26.58% 
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Weighted Score : 3.78   

Total Responses 11232  20% 40%   60% 80%  100% 
 

  
(c). My child’s school is clean. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 74 1 0.66% 
  

Disagree 172 2 1.53% 
  

Neither Disagree nor 
Agree 

710 3 6.31% 
  

Agree 5402 4 47.99% 
  

Strongly Agree 4899 5 43.52% 
  

Weighted Score : 4.32   

Total Responses 11257  20% 40%   60% 80%  100% 
 

  
(d). I am welcome to use the facilities (track, computer lab, etc.) at my child’s school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 233 1 2.11% 
  

Disagree 610 2 5.53% 
  

Neither Disagree nor 
Agree 

5274 3 47.81% 
  

Agree 2672 4 24.22% 
  

Strongly Agree 2242 5 20.32% 
  

Weighted Score : 3.55   

Total Responses 11031  20% 40%   60% 80%  100% 
 

  
(e). My child’s school is well-maintained. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 95 1 0.84% 
  

Disagree 243 2 2.15% 
  

Neither Disagree nor 
Agree 

943 3 8.35% 
  

Agree 5476 4 48.49% 
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Strongly Agree 4536 5 40.17% 
  

Weighted Score : 4.25   

Total Responses 11293  20% 40%   60% 80%  100% 
 

 

 

Q14. How does your child travel to school? 

Responses Count % Percentage of total respondents 

bus 3475 30.76% 
  

walk 2331 20.64% 
  

parent drives to school 5490 48.60% 
  

Total Responses 11296    20% 40%   60% 80%  100% 
 

 

Q15. I am satisfied with the bus service my child receives. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 318 1 7.96% 
  

Disagree 243 2 6.08% 
  

Neither Disagree nor 
Agree 

576 3 14.41% 
  

Agree 1517 4 37.96% 
  

Strongly Agree 1342 5 33.58% 
  

Weighted Score : 3.83   

Total Responses 3996  20% 40%   60% 80%  100% 
 

 

Q16. My child is safe walking to and from school. 

Responses Count 
Assigned 

Weight 
% Percentage of total respondents 

Strongly Disagree 279 1 8.84% 
  

Disagree 256 2 8.11% 
  

Neither Disagree nor 
Agree 

650 3 20.59% 
  

Agree 1248 4 39.53% 
  

Strongly Agree 724 5 22.93% 
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Weighted Score : 3.60   

Total Responses 3157  20% 40%   60% 80%  100% 
 

 

Q18. Do you have Internet access at home? 

Responses Count % Percentage of total respondents 

Yes 9630 85.92% 
  

No 1578 14.08% 
  

Total Responses 11208    20% 40%   60% 80%  100% 
 

 

Q19. What is the best time of day for you to attend school workshops or events? 

Responses Count % Percentage of total respondents 

Between 9 a.m. and 12 noon 1890 17.22% 
  

Between 12 noon and 3 p.m. 907 8.26% 
  

Between 3 p.m. and 6 p.m. 2847 25.94% 
  

After 6 p.m. 5332 48.58% 
  

Total Responses 10976    20% 40%   60% 80%  100% 
 

 

Q20. What is the best day of the week for you to attend school workshops or events? 

Responses Count % Percentage of total respondents 

Mon 2638 24.69% 
  

Tues 1736 16.25% 
  

Wed 2022 18.92% 
  

Thurs 1269 11.88% 
  

Fri 1577 14.76% 
  

Sat 1444 13.51% 
  

Total Responses 10686    20% 40%   60% 80%  100% 
 

 

Q21. How many children do you have attending a district school? 

Responses Count % Percentage of total respondents 

1 4650 41.71% 
  

2 4326 38.81% 
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3 1606 14.41% 
  

4 427 3.83% 
  

5 or more 139 1.25% 
  

Total Responses 11148    20% 40%   60% 80%  100% 
 

 

Q22. In what grade(s) is your child(ren) at this school? 

Responses Count % Percentage of total 
respondents 

KG 1711 15.68% 
  

1 1615 14.80% 
  

2 1627 14.91% 
  

3 1639 15.02% 
  

4 1619 14.83% 
  

5 1504 13.78% 
  

6 1291 11.83% 
  

7 1107 10.14% 
  

8 998 9.14% 
  

9 1004 9.20% 
  

10 914 8.37% 
  

11 838 7.68% 
  

12 684 6.27% 
  

Total Responses 16551    20% 40%   60% 80%  100% 
 

Multiple answers per participant possible. Percentages added may exceed 100 since a participant may 
select more than one answer for this question. 

 

Q23. What language do you speak most often at home? 

Responses Count % Percentage of total respondents 

Arabic 2 0.02% 
  

Bulgarian 2 0.02% 
  

Chinese 53 0.48% 
  

Czech 4 0.04% 
  

Dutch 2 0.02% 
  

English 8972 81.08% 
  

French 7 0.06% 
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German 5 0.05% 
  

Hindi 17 0.15% 
  

Italian 5 0.05% 
  

Japanese 0 0% 
 

Malay 0 0% 
 

Persian 5 0.05% 
  

Polish 1 0.01% 
  

Portuguese 4 0.04% 
  

Russian 7 0.06% 
  

Spanish 1852 16.74% 
  

Swedish 2 0.02% 
  

Turkish 1 0.01% 
  

Urdu 5 0.05% 
  

Other (please specify) 120 1.08% 
  

Total Responses 11066    20% 40%   60% 80%  100% 
 

 

Q24. What are the best ways for the school to communicate with you about your child’s 
education? 

Responses Count % Percentage of total 
respondents 

mail 3933 35.32% 
  

email 6789 60.98% 
  

telephone 7699 69.15% 
  

text messages 2298 20.64% 
  

web site 901 8.09% 
  

Infinite Campus Parent Portal 4847 43.53% 
  

In-person meetings 1732 15.56% 
  

notices brought home by student 4436 39.84% 
  

Other (please specify) 138 1.24% 
  

Total Responses 32773    20% 40%   60% 80%  100% 
 

Multiple answers per participant possible. Percentages added may exceed 100 since a participant may 
select more than one answer for this question. 

 

Q25. What is your relationship to the child(ren)? 

Responses Count % Percentage of total respondents 
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Father 2208 20.05% 
  

Mother 8484 77.06% 
  

Grandparent 198 1.80% 
  

Guardian 120 1.09% 
  

Total Responses 11010    20% 40%   60% 80%  100% 
 

 

Q26. How long have you lived in Washoe County? 

Responses Count % Percentage of total respondents 

0-1 year 368 3.34% 
  

2-5 years 1326 12.04% 
  

6-10 years 2221 20.16% 
  

11-20 years 3324 30.17% 
  

21 or more years 3777 34.29% 
  

Total Responses 11016    20% 40%   60% 80%  100% 
 

 

Q27. What is the highest level of education any member of your household has obtained? 

Responses Count % Percentage of total respondents 

No schooling completed or less than 1 
year 45 0.42% 

  

Kindergarten, elementary and middle 
school (grades 1-8) 455 4.24% 

  

Some high school 643 5.99% 
  

High School graduate 1929 17.98% 
  

Some college 2192 20.43% 
  

Associate's degree (including 
occupational or academic degrees) 1201 11.20% 

  

Bachelor's Degree (BA, BS) 2287 21.32% 
  

Master's Degree (MA, MS) 1078 10.05% 
  

Professional School Degree (MA, MS, 
Med, MSW) 429 4.00% 

  

Doctorate Degree (PhD, EdD) 468 4.36% 
  

Total Responses 10727    20% 40%   60% 80%  100% 
 

 

Q28. What is your race or ethnicity? 
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Responses Count % Percentage of total respondents 

Asian 504 4.58% 
  

Black or African American 185 1.68% 
  

Hispanic or Latino 3379 30.67% 
  

Native American 204 1.85% 
  

Pacific Islander 106 0.96% 
  

Multi-racial 298 2.71% 
  

White 6340 57.55% 
  

Total Responses 11016    20% 40%   60% 80%  100% 
 

 

Q29. Does your child receive free or reduced lunch? 

Responses Count % Percentage of total respondents 

Yes 4171 37.68% 
  

No 6573 59.38% 
  

Choose not to answer 325 2.94% 
  

Total Responses 11069    20% 40%   60% 80%  100% 
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School Name           

School Code 

We want to hear from you! The Washoe County School District wants to hear from all parents about how you 
think our schools are doing at including parents as partners in their children’s education.  
 
Please fill out this survey of your opinions and return it to the school by May 13th. There is an anonymous drop 
box for the surveys in the front office.  Don’t forget to fill out the raffle ticket for a chance to win a $50 gift card to 
Walmart!  
 
There are no right or wrong answers. Your individual answers will not be shared with anyone. Please do not put 
your name on the survey. Please fill in the answer that best matches how you feel by filling in the circle 
completely with pen. Thank you! 
 

1. What grade would you give to your child’s school for how well it is educating your child? 

A O 

B O 

C O 

D O 

F O 

 

If you gave the district a “B”, “C”, “D” or “F”, please answer Question #2. 
If you gave the district an “A”, please skip to Question #3. 
 

2. Please tell us what we can do to get a better grade from you next year? 

 

Supportive Place 

3.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

I feel welcome at my child’s school. O O O O O 

If I need help or have a question, I know whom to talk 
to at this school. 

O O O O O 

Students at my child’s school are treated fairly by all 
teachers and staff, no matter what their race, cultural, 
or family background. 

O O O O O 

School employees are polite to me at this school. O O O O O 
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School Leadership 

4.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

The Principal makes decisions that are in the best 
interest of all children. 

O O O O O 

 

5. Have you had an issue or concern to discuss with the principal or assistant principal this year? 

Yes O 

No O 

 

If you answered “Yes” to Question #5, please answer Question #6. 
If you answered “No” to Question #5, please skip ahead to Question #7. 
 

Supportive Place - continued      

3.  Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

My child’s school sees parents as important partners O O O O O 

My child’s school wants to hear my ideas about how to 
make the school better. 

O O O O O 

Students with special needs are well taken care of and 
their needs are addressed. 

O O O O O 

When I have had an issue or a concern to discuss with the principal or assistant principal…. 

6.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree or 
Agree 

Agree 
Strongly 

Agree 

He or she was available to talk to me. O O O O O 

He or she was courteous and listened to my concerns. O O O O O 

He or she responded to my concerns in a professional 
manner, whether or not he or she agreed with me. 

O O O O O 
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Quality Education, Home-School Relationships & Communication 

7.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

My child is receiving the kind of instruction that is 
appropriate for his or her abilities. 

O O O O O 

The teachers set appropriate expectations for my 
child’s learning. 

O O O O O 

The teachers believe my child can learn. O O O O O 

The contact from my child’s teacher has been mostly 
positive. 

O O O O O 

The contact from the school counselor has been 
mostly positive. 

O O O O O 

The contact from the school administrator(s) 
(principal, dean, vice principal) has been mostly 
positive. 

O O O O O 

My child’s teacher has given me ideas on how to 
support my child’s learning at home. 

O O O O O 

 

 

If you answered “Yes” to Question #8, please answer Question #9. 
If you answered “No” to Question #8, please skip ahead to Question #10. 
 

 

9.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree or 
Agree 

Agree 
Strongly 

Agree 

When I’ve asked my child’s teacher for help on how to 
support my child’s learning, he or she has provided me 
with help. 

O O O O O 

 

8. Have you ever asked your child's teacher for help on how to support your child's learning? 

Yes O 

No O 
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Quality Education, Home-School Relationships & Communication 

10.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongl
y Agree 

My child’s school makes sure I know what report card 
grades mean. 

O O O O O 

This school tells me about my child’s on-going learning 
and grades. 

O O O O O 

My child’s teachers are available to discuss my child’s 
learning needs with me. 

O O O O O 

I am kept informed about my child’s behavior. O O O O O 

I am kept informed about activities like tutoring, after 
school programs, student performances, parent 
workshops, and other events. 

O O O O O 

I am satisfied with the opportunities for me to be 
involved in my child’s school. 

O O O O O 

Teachers at my child’s school post grades and 
assignments on the Infinite Campus Parent Portal in a 
timely manner. 

O O O O O 

Overall, I am satisfied with the communication 
between this school and me. 

O O O O O 

 

Safety & Behavior 

11.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

My child is safe at school. O O O O O 

There is mutual respect among students, teachers and 
other adults at my child’s school. 

O O O O O 

Students threaten or bully each other at this school. O O O O O 

There is gang activity in my child’s school. O O O O O 

There is alcohol in my child’s school. O O O O O 

There is drug use in my child’s school. O O O O O 
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Safety & Behavior - continued      

11. Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

My child is safe when riding the school bus. O O O O O 

The rules and expectations for behavior are the same 
for every student. 

O O O O O 

 

School Operations 

12.  
Strongly 
Disagree 

Disagree 
Neither 

Disagree nor 
Agree 

Agree 
Strongly 

Agree 

Students have access to computers and the Internet at 
school for learning purposes. 

O O O O O 

Healthy food options are provided in the cafeteria. O O O O O 

My child’s school is clean. O O O O O 

I am welcome to use the facilities (track, computer lab, 
etc.) at my child’s school. 

O O O O O 

My child’s school is well-maintained. O O O O O 

 

13. How does your child travel to school? 

bus O 

walk O 

parent drives to school O 

If you answered “bus” please answer Question #14. 
If you answered “walk” please skip ahead to Question #15. 
If you answered “parent drives to school” please skip ahead to Question #16. 
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14. I am satisfied with the bus service my child receives. 

Strongly Disagree O 

Disagree O 

Neither Disagree nor Agree O 

Agree O 

Strongly Agree O 

 

Please skip ahead to Question #16. 
 

15. My child is safe walking to and from school. 

Strongly Disagree O 

Disagree O 

Neither Disagree nor Agree O 

Agree O 

Strongly Agree O 

 

16. Please describe any additional information that you would like to share concerning your child’s school. 
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17. Do you have Internet access at home? 

Yes O 

No O 

 

18. What is the best time of day for you to attend school workshops or events? 

Between 9 a.m. and 12 noon O 

Between 12 noon and 3 p.m. O 

Between 3 p.m. and 6 p.m. O 

After 6 p.m. O 

 

19. What is the best day of the week for you to attend school workshops or events? 

Mon O 

Tues O 

Wed O 

Thurs O 

Fri O 

Sat O 

 

Demographics 
 
The following questions are voluntary and are asked to provide better service to families in Washoe County 
School District. 

20. How many children do you have attending a district school? 

1 O 

2 O 

3 O 

4 O 

5 or more O 
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21. In what grade(s) is your child(ren) at this school? (Please select all that apply) 

KG  

1  

2  

3  

4  

5  

6  

7  

8  

9  

10  

11  

12  

22. What language do you speak most often at home? 

Arabic O 

Bulgarian O 

Chinese O 

Czech O 

Dutch O 

English O 

French O 

German O 

Hindi O 

Italian O 
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22. What language do you speak most often at home?   -  continued  

Japanese O 

Malay O 

Persian O 

Polish O 

Portuguese O 

Russian O 

Spanish O 

Swedish O 

Turkish O 

Urdu O 

Other (please specify) O 

 
 

23. What are the best ways for the school to communicate with you about your child’s education? (Please 
select all that apply) 

mail  

email  

telephone  

text messages  

web site  

Infinite Campus Parent Portal  

In-person meetings  

notices brought home by student  

Other (please specify)  
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24. What is your relationship to the child(ren)? 

Father O 

Mother O 

Grandparent O 

Guardian O 

 

25. How long have you lived in Washoe County? 

0-1 year O 

2-5 years O 

6-10 years O 

11-20 years O 

21 or more years O 

 

26. What is the highest level of education any member of your household has obtained? 

No schooling completed or less than 1 year O 

Kindergarten, elementary and middle school (grades 1-8) O 

Some high school O 

High School graduate O 

Some college O 

Associate’s degree (including occupational or academic degrees) O 

Bachelor’s Degree (BA, BS) O 

Master’s Degree (MA, MS) O 

Professional School Degree (MA, MS, MEd, MSW) O 

Doctorate Degree (PhD, EdD) O 
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27. What is your race or ethnicity? 

Asian O 

Black or African American O 

Hispanic or Latino O 

Native American O 

Pacific Islander O 

Multi-racial O 

White O 

 

 28. Does your child receive free or reduced lunch? 

Yes O 

No O 

Choose not to answer O 
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